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When advocacy obscures accuracy 
online

Video abstract: 
Seymour B, Getman, R. Zhang, L. Saraf, A. Kalenderian E. When advocacy 
obscures accuracy online: unpacking "digital pandemics" of public health 
misinformation through an anti-fluoride case study. Am J Public Health. 2015 
Mar;105(3):517-23.

https://www.youtube.com/watch?v=bIv9wDF2jsw
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Image source: Goel, et al. The structural virality of online diffusion. 2013

Broadcast vs. Social 
Diffusion:



It’s messy out there



A “digital pandemic”
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Social Diffusion (Spread and Source)
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Social Communication
Take Home Messages:

Highly connected social networks and the influencers within 
them, not science or evidence, are driving digital 
pandemics

 Peers over authority/expert
Content creation, curation, and conversation versus 
consumption only (4 C’s) 
Social first, information second
Advocacy versus accuracy



Social Communication Strategy
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